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New York State
EDUCATION DEPARTMENT

CHILD NUTRITION KNOW E CENTER

- Retrieve your username &
password

: 000
- Go to the site and start _ S

From: "Admin User (via CN Training)" <LMSSUPPORT@nysed.gav>

( x
Iearnlng! Date: May 8, 2025 at 1:48:02 PM EDT

To: SMP Pilot Foodservicestaff <roxannedehamel@gmail.com>
Subject: Welcome to the Internal CN Training Site: Welcome to the NYSED CN LMS - Important Information Encloseq

Reply-To: Do not reply to this email <LMSSUPPORT@nysed.gov>

. https://cntraining.nysed.gov

An account has been created for you at 'Welcome to the Internal CN Training Site'.

E LEr E: E username: smppilotfoodstaff
password: w/p#m;J31+
.

I (You will be prompted to change your password when you log in for the first time.)

E To start using 'Welcome to the Internal CN Training Site', log in at

If you need help, contact the site administrator,

Admin User

L_Gontaclsile supoort,




Your First Login:

- Tour prompts will
guide you through
the website

. Lead to essential
links
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Setting Up Your

USQI’ PrOfile: The Next Step: If you are new to the LMS, please

start by clicking the link here: Setting Up Your Profile
to take the onboard course.

. Ifyou arenew to
LMS start here




Let’s set up your
Profile

Let's set up your profile!

Welcome to the Onboard Process

I Let's get you up and running!
New York State Child Nutrition Program Learning Management System

This onboarding activity course sets up your account in our system. You will you be tailoring your profile with details about your role, the
programs you are part of, and your sponsor and site affiliations. You'll alse need to confirm that you've provided the most accurate information
to the best of your ability. This two-step process makes sure we can grant you access to the specific courses and resources you need.

Please click each tile below to complete the course:

Let's set up your profile!

0

Overall progress %

w About this course.

This course will set up your account in the Leaming Management Systerm. Through this
course, you will be taoring yout profile with detaits sbout your rale, the programs you are
part of, and your SFA/sponsoe afffiations. Additionally, you will need to canfirm that you

have provided the most accurate information to the best of your abilty.

Required: ¥e5
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Setting up your profile

IS course sets up your
account in our system

. Confirm (attest)itis
accurate information

- TWO-Step process
ensures access to the
specific courses and
resources




Public Training

SF Shannon Magill Food Service Staff SMP

User details

Email address

Country

Timezone

National School Lunch Program (NSLP)
Summer Food Service Program (SFSP)
School Breakfast Program (SBP)

Fresh Fruits and Vegetables Program (FFVP)
The Special Milk Program (SMP)

Food Service Staff

Manager or Site Supervisor

Administrator or Food Service Director
Business Official

Consultant

Advocate Group

I am an employee of a Food Service Management Company (FSMC)
SFA/Sponsor - LEA

Recipient Agency/Site - LEA

Tenant

Course details

Course profiles

smppilot2@proton.me (Hidden from everyone except users with
appropriate permissions)
United States
America/New_York

Yes

No

No

No

No

Yes

No

No

No

No

No

No

None Selected

None Selected

Public Training

Let's set up your profile!

Give Us Your Feedback

Batch Cooking Skill Builder-4/3/25-CN Review

Daily Alternate Meals Skill Builder-4/4/2025-CN Review

Deep Dive into Meal Pattern Webinar-4-3-25

Food Crediting Resources Skill Builder - In Progress - 5-1-2025
Meal Pattern Overview-Skill Builder-5-15-25

Meal Pattern Refresher Webinar-4-15-25-CN Review

New Manager/Director Training Webinar - 4-15-25 - CN Review

Public Training

me Catalog

Site administration Re

Q ;'e'

:) SF Shannon Magill Food Service Staff SMP

v General

First name
Last name

Email address

Email visibility (-]

City/town

Expand all

Shannon Magill |
Food Service Staff SMP |

smppilot2@proton.me |

Hidden :

v Child Nutrition Programs

~ Role Selection

National School Lunch Program (NSLP)

[J Summer Food Service Program (SFSP)

[ School Breakfast Program (SBP)

() Fresh Fruits and Vegetables Program (FFVP)

[ The Special Milk Program (SMP)

Select your role in the system:

SFSP Administrator/Food Service Director:

Oversees all food service operations for the school district/SFSP sponsor including overseeing all employees at sites/recipient agencies
(RAs), building).

Select this role if you will be overseeing a supervisor or manager and the staff below them.

Site Supervisor/Manager

Oversees the daily operation of food service and supervises food service staff at one or multiple sites. (RA, building,). Ex. Cook
Manager, Site Sup: , Kitchen 3

Select this role if you will be overseeing staff and need to view their training progress.

Food Service Staff

Staff who assist with preparation, cooking, and/or serving food, cleaning work areas, etc. Food Service Staff report to Site
Supervisor/Cook Manager. Example: Servers, Cooks, Food Service helpers, Cashiers etc.

Select this role if you are working in the foodservice and do not need to monitor anyone else’s training progress.

Food Service Staff

[ Manager or Site Supervisor

Edit mode ()




Setting up your profile

Let's set up your profile!

Welcome to the Onboard Process

I Let's get you up and running!

New York State Child iti gi Learning System

Q {u 1\ Y
PY o This onboarding activity course sets up your account in our system. You will you be tailoring your profile with details about your role, the
° programs you are part of, and your sponsor and site affiliations. You'll also need to confirm that you've provided the most accurate information
to the best of your ability. This two-step process makes sure we can grant you access to the specific courses and resources you need.

Please click each tile below to complete the course:

Overall progress % | 0

NEW TO LMS2

CHFTESTATION

o (o
Cj Click here to update your Profile m
7/
1. When your profile page pops up, click the blue “Edit profile’ button under ‘User details’. —

2. Fill out your information.

Update your profile with your general personal information, including which programs you are involved with under ‘Child Nutrition Programs’ and your
role as related to your duties under ‘Role Selection’:

& For Program Participation, select “National School Lunch Program (NSLP)' if your SFA/RA participates in the School Meals Program.
® Select ‘Summer Food Service Program (SFSP) if your SFA/RA participates in the Summer Food Service Program.

* Please double check everything to make sure it's just right.
After your profile review, if there's nothing to update, please simply proceed to step 4 and close the profile.

3. Save your updates!

Done? Hit the ‘Update profile’ button at the bottom of the page. You may need to scroll down to see it. This locks in all the changes you've made.

4. Close the profile window
5. 'Mark as done’
Click the ‘Mark as done’ button at the top of this page.




Setti your profile

Let's set up your profile!

Welcome to the Onboard Process

I Let's get you up and running!

New York State Child Nutrition Prog Learning 1t System

This onboarding activity course sets up your account in our system. You will you be tailoring your profile with details about your role, the

[ ] °
ll \\ programs you are part of, and your sponsor and site affiliations. You'll also need to confirm that you've provided the most accurate information
[ ] to the best of your ability. This two-step process makes sure we can grant you access to the specific courses and resources you need.
(]

Please click each tile below to complete the course:

Overzll progress % | 0

e CYATESTATION

(]‘_ Attest that your profile has been updated here

@ Not available unless: The activity Click here to update your Profile is marked complete




Let's set up your profile! / / Attest that your profile has been updated here / Complete a feedback

your

¢ Attest that your profile has been updated here

Feedback Settings Questions Templates Responses

+ Done: View  To do: Submit feedback

1. Please click "Answer the questions’ button

There's one more step-- a quick attestation to confirm the accuracy of your profile details via 3 straightforward questions designed to verify the information you have provided.
2. Read each attestation carefully and click ‘Submit your answers’

Please take a moment to read each one carefully and check yes to each one to affirm that you have reviewed all the information thoroughly. Once you've completed thi
confirming that you've double checked all the details in your profile and that everything is correct to the best of your knowledge.

mply click the submit button. By doing so, you're

Maode: User's name will be logged and shown with answers

| affirm that the information provided in my profile, including general personal details, program participation, and role, accurately reflects the duties and responsibilities of my position. @
OVEs

| further confirm that | am affiliated with the correct sponsor and site as indicated in my profile updates. @
OYES

This affirmation is made to the best of my knowledge and belief, and | understand that provi
OYES

ng accurate information is important for the effective fulfillment of my duties and for compliance with relevant palicies and procedures.

" Attest that your profile has been updated here © Required

fedback  Seflngs  Questions  Templates  Responses  More §
i B e = Submit y Cancel

Todastien Vo des Subert fecdback

1. Please click ‘Answer the questions’ button
There's cne more step-— 3 quick attestation to confirm the accuracy of your profile details via 3 the

2 Read each attestation carefully and click ‘Submit your answers'

P yes affim that you thoroughly. simply click By doing so. you're
confiming that youve doubie checked i the detats in yous profie and tothe bestat e
Gt questions. | Preview questions ;
All set!
eI You've successfully set yourself up in this LMS system.
Submitted answers: 167 You have unlocked courses and resources designed just for your role in the LMS. Please note, you may have to log out and log back in to view all courses.
Questions: 1
Completion message Support and contact information
All set! If you ran into any issues or have 2 question, no worries. Reach out to LMSSUPPORT@nysed.gov for support. Our team is on standby to help you with any part of the setup process, answer your
You've successfully set yourself up in this LMS system. questions, or provide any assistance you might need.
ang Yot ol n e LIS, Please note, back in

Support and contact information
1t you san inio any ssues or have a question. n wories. Reach out for support, Our tesm is Vou with any part of the setup process, answer your questions, or provide any assisiance yd
might neect




courses:

- Will be directed to ‘My
Courses” page

Welcome to the Child Nutrition
Learning Management System!

This dashboard is the center of your Child
Nutrition Learning Management System
o Enrolled Courses experience. From this page, you are able to
access all of the system’s features. This user
° f. II t ° I t tour will guide you through the key tools.

role within the Child
Nutrition Programs
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Complete LMS
Site Tour:

- After navigating the
prompts on the “My Courses”
page, go to the home page
to finish the site tour

- Guide to essential resources,
including announcements,
upcoming webinars, and
training sessions




The Course
Catalog:

View upcoming events and
training sessions on this

- Programs and Resources Search courses

Start here

New to the LMS? Please set up your profile to gain access to courses in the system
%ﬁ\c (@]

Let's set up your
profilel

Catalog Site administration Resources

~ Programs and Resources Search courses

Upcoming events

“page

Click the arrow located in
the top right corner to
en the’

All available courses

O Universal Free School Meals...
W7 Thursday, June 05, 12:00 AM

Go to calendar...

Preschool Meal Production Records Annual Civil Rights Annual
Pattern Skill Builder Skill Builder Renewal Tutorial Training

Local Wellness Policy 0GS Food Community Community

Skill Builder Distribution of the Eligibility Provision Eligibility Provision
USDA Foods (CEP) Skill Builder (CEP) Webinar
Webinar




pleting Your
irst Course:

- Once completed all site tours
and user profile, you are
ready to start learning!

- Go to the catalog page and
select courses you want to
access




pleting Your
IrSt course:

. | \_,earm'ng
- To access the course materials, ke
click: “Proceed to course content” '

- Navigate to the Learning tile

(3 How Do | Compl

- Click on the link that directs you to the skill

builder or webinar




pthlng YOUI’
St course:

@
- The course will
subsequently load inthe
(] = Required Elements - Quantity We understand all of the challenges with the meal pattern, but
wed

Sa me WI nd OW " accurate and complete production records are essential. Child

= Required Elements - Portion

Size.
ight

Nutrition is always here to help.

vs. Volume

- Click the button
labeled: “Start Training’




Completing Your
First Course:

Upon finishing all course

materials and knowledge
checks, you will be at the
conclusion of the course

Click: “Complete Training"

SUBMIT

You have successfully completed this training!

If you have any questions, please email: CN@nysed.gov or CNtraining@nysed.gov

Or call the Child Nutrition Program Office at (518) 473-8781.
Please remember you may always contact your CN representative for questions specific to your SFA.

1f you would like to review any sections of this training, please use the Table of Contents menu located to

the left of the screen.

To complete this training and exit please select the
Complete Training button.

COMPLETE TRAINING




Completing Your &ss
First Course: o=

. Do not close out of the
window

&) Bye!
- Instead click: “Exit
Activity" in the upper

right-hand corner to ,
Feturn to the course TH T I I T T
dashboard Eupy imamn \An
8 ”y [TI111 -
S /:T =



pleting Your
'St Course:

- If you have completed all
required course components,
the Learning tile status should
change to “Done’

. Access the Attestation tile




Completing Your XX

‘£ Attestation of Course Materials (Complete your attestation)

o
. ———
P Attestation of Course Materials (Complete your attestation)

- Navigate to the Attestation
tile

rning activities and that you are responsible for knowing and understanding all handbooks, regulations, policies and any other forms of communication that

Attestation of Course Materials (Submit Your Name)

| understand that the training | completed does not cover the entire scope of the program.

° ° ° ° 6
I/ —
| understand that | am responsible for knowing and understanding all handbooks, requlations, manuals, policies and any other farms of communication that provide guidance, clarification or instruction refated to the pr
tl.

| | |
L1

. Complete attestation and
click:“Submit Questionnaire’

i




= Attestation of Course Materials (Complete your attestation)
I 1 : : :
Attestation of Course Materials (Complete your attestation)
lent must submit this questionnaire to complete it
° L]
A te r S u b m Ittl ng yo u r In this activity, you are asked to attest to your participation in the learning activities and that you are responsible for knowing and understanding all handbooks, regulations, polic

the ram

the col and button: Answer the questions.

attestation, the page will
look like this

Click on the link which
leads you back to the
course page




leting Your
St Course:

- Once the questions are
answered the
Attestation tile status wil
change to “Done” and you
can access your
certificate




leting Your
St Course:

- The certificate of completion
will download to your
computer

- In the upper right-hand
corner, you will see a prompt
to open this file to view your
certificate




Completing Your
First Course:

Access and view your

standing production records. SFAs will gain

Certificate by CIiCKing On ::;eejaotrir;prallliance with federal regulations and
your user initials in the R ———

upper right corner and
navigating to the
Certificates page

o
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completing Your _1
First Course: y

- All of your certificates |
listed, date B ST
issued/completed, and the R
ability to download the

document
undor fiG Seloct thedown 1
. [j{jﬂ\: INEEE Jrjgm
arrow icon — VT



pleting Your
First Course:

Notifications

ﬂ Your certificate is available!
1 hour 23 mins ago

Notifications will tell you if
your certificateis
available and if you have
completed the course




leting Your
St Course:

.- Acertificateis received for
~each completed course

NEW YORK STATE EDUCATION DEPARTMENT
CERTIFICATE OF COMPLETION

This is presented to :
Enter Name Food Service Sta

June 12, 2025

Production Records Skill Builder - 5-30-25

This course has heen approved for 1 credit honrs

. rk
% BSUs— wt o
’A
< 3
‘I'd “"
L (o

E KIMBERLY VUMBACO
Director of Child
Nutriti

ition Programs

(1 C OO I C e
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Completing Your
First Course:
- Beforeleaving the

course page, access the
“‘Resources’ tile

- Links to pertinent

resources related to the D%D%%DD@%D%D%DE%%@
course e @DQM oot




Completing Your
First Course:

- Links accessed through
the “Resources’ tile will
either open in a new
window or download
supporting documents
directly to your computer




course
Completion:

. Select ‘Home' to
return to the
homepage or
“Catalog” to search
for more courses

Production Records Skill Builder - 5-30-25

Course Overview

Purpose:
This course is tailored to help SFAs with understanding production records. SFAs will gain essential insight on produdy
records to ensure compliance with federal regulations and assist in planning/forecasting for a successful operation.
Professional Standards:
This training will contribute 1 credit hour towards professional standard training requirements.

\earhing (’%‘ﬁESTHTmH SWFieq, k. b
F RESOURCES “0

,\J ::::: @ ' 1 COMP 6|on @ .

gg_lgquuuugq

UJTUJMILJ

ii{LJ

/:E :J*-_JJ

T

T
LEEL
LL

T
gul
EE

z

;

i

;

N

=
N
k



Need more
help?

Office Hours:
Friday 6/20 1:00pm-3:00pm

Monday 6/23 1:00pm-3:00pm
Tuesday 6/24 10:00am-12:00pm




A s @D @2 ¥ Updated SFARA staff addition form (1).. s + Saved ¥ )
File Home Insert Draw Pagelayout Formulas Data Review View Automate Help Acrobat
b P — oin A A 25 Wrap Text General % E" [@ @) ﬁ\Eﬁm

B I U v e A = [ Merge & Center + ¢ 9% 9 Conditional Formatas Cell Insert
) - = = ® % Formatting + Table v Styles v v
Clipboard 1 Font & Alignment 5 Number & Styles
A9 v fx

Download and complete the Excel file attached to ‘& Rifinon"®

Learning Management System

the email . Guidance for SFAs enrolling new users to the NYSED Learning Management System
Submit names, email addresses, and buildings for

As part of the implementation of our new CN Training Learning Management System (LMS), each School Food Authority (SFA)
must provide a comprehensive list of all food service staff members at each Recipient Agency (RA) that participates in their school meal programs. This information is essential
for ensuring all food service staff has access to our trainings and is in compliance with annual training hour requirements.

How to Complete This File

.
a" Kltchen Staff 1st Tab - SFA Information (District-Level Details)
5 On the first tab, enter the following district-wide information: SFA (School District) Name, LEA Code, Food Service Director (FSD) Name, FSD Email Address
RA Tab(s)- Enter in RA name and Manager name. Underneath each RA enter the names of the food service staff at this location and corresponding titles/positions, email
Once submitted, CN will send login credentials
4 Q

address, and if they are full or part-time. Only RA staff directly involved with meal service should be entered. Each RA tab holds up to 5 RAs.
Example: If your SFA includes 20 RA's, you would complete the first 4 consecutive RA tabs
' Once complete, please email file to CN training: cntraining@nysed.gov

o o ~




uestions?

Send any questions to:
Imssupport@nysed.gov

CNtraining@nysed.gov




