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Introduction
Welcome to the New York State Child Nutrition Program Learning Management 

System (LMS). This comprehensive online resource is dedicated to Child Nutrition 
Program operators by offering guidance and training to make your Child Nutrition 

Programs successful and will assist with meeting your Professional Standards



• Retrieve your username & 
password

• Go to the site and start 
learning!

• https://cntraining.nysed.gov

Website Login:



• Tour prompts will 
guide you through 
the website 

• Lead to essential 
links

Your First Login:



• If you are new to 
LMS,  start here

Setting Up Your 
User Profile:





• This course sets up your 
account in our system

• Confirm (attest) it is  
accurate information

• Two-step process 
ensures access to the 
specific courses and 
resources 

Setting up your profile





Setting up your profile

• Click on: “Mark as done”



Setting up your profile

Click on: “Attestation”



Setting up your 
profile



• Will be directed to “My 
Courses” page

• Enrolled courses 
specifically tailored to 
role within the Child 
Nutrition Programs 

My Courses:



• After navigating the 
prompts on the “My Courses” 
page, go to the home page 
to finish the site tour

• Guide to essential resources, 
including announcements, 
upcoming webinars, and 
training sessions

Complete LMS 
Site Tour:



The Course 
Catalog:

• View upcoming events and 
training sessions on this 
page

• Click the arrow located in 
the top right corner to 
open the “tray”



• Once completed all site tours 
and user profile, you are 
ready to start learning! 

• Go to the catalog page and 
select courses you want to 
access

Completing Your 
First Course:



• To access the course materials, 
click: “Proceed to course content” 

• Navigate to the Learning tile

• Click on the link that directs you to the skill 
builder or webinar

Completing Your 
First Course:



• The course will 
subsequently load in the 
same window

• Click the button 
labeled: “Start Training”

Completing Your 
First Course:



Upon finishing all course 
materials and knowledge 
checks, you will be at the 
conclusion of the course

Click: “Complete Training” 

Completing Your 
First Course:



Completing Your 
First Course:
• Do not close out of the 

window

• Instead click: “Exit 
Activity” in the upper 
right-hand corner to 
return to the course 
dashboard



Completing Your 
First Course:

• If you have completed all 
required course components, 
the Learning tile status should 
change to “Done” 

• Access the Attestation tile



Completing Your 
First Course:
• Navigate to the Attestation 

tile 

• Click the link which brings 
you to the attestation 
questions 

• Complete attestation and 
click:“Submit Questionnaire”



Completing Your 
First Course:
After submitting your 
attestation, the page will 
look like this

Click on the link which 
leads you back to the 
course page



Completing Your 
First Course:

• Once the questions are 
answered, the 
Attestation tile status will 
change to “Done” and you 
can access your 
certificate



Completing Your 
First Course:

• The certificate of completion 
will download to your 
computer 

• In the upper right-hand 
corner, you will see a prompt 
to open this file to view your 
certificate



Completing Your 
First Course:
Access and view your 
certificate by clicking on 
your user initials in the 
upper right corner and 
navigating to the 
Certificates page



Completing Your 
First Course:

• All of your certificates 
listed, date 
issued/completed, and the 
ability to download the 
document

• On the right-hand side, 
under file, select the down 
arrow icon



Completing Your 
First Course:

Notifications will tell you if 
your certificate is 
available and if you have 
completed the course



Completing Your 
First Course:

• A certificate is received for 
each completed course 

Enter Name



Completing Your 
First Course:
• Before leaving the 

course page, access the 
“Resources” tile

• Links to pertinent 
resources related to the 
course



Completing Your 
First Course:
• Links accessed through 

the “Resources” tile will 
either open in a new 
window or download 
supporting documents 
directly to your computer



Course 
Completion:
• Select “Home” to 

return to the 
homepage or 
“Catalog”  to search 
for more courses



Need more 
help?

Office Hours:
Friday 6/20 1:00pm-3:00pm

Monday 6/23 1:00pm-3:00pm

Tuesday 6/24 10:00am-12:00pm



Phase Two: Setting 
Up Your Staff

Download and complete the Excel file attached to 
the email
Submit names, email addresses, and buildings for 
all kitchen staff

Once submitted, CN will send login credentials



Send any questions to:
lmssupport@nysed.gov

CNtraining@nysed.gov


