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To:  School Food Service Directors/Managers 
From:  Child Nutrition Program Administration 
Date:  Friday, December 31, 2021 
Subject: Providing School Meals to Students Learning Remotely in SY 2021-2022 
 
With election of applicable waivers, current USDA flexibilities allow school food authorities (SFAs) the option to 
provide students learning remotely with access to meals on school days during the 2021-2022 School Year. 
 
Waivers 
Non-congregate Meal Service*: Waives the requirement for meals to be served and consumed by students at 
school and allows meals to be provided outside of school. 
 
Meal Service Times*: Waives meal service time requirements and allows meals to be served outside of standard 
mealtimes. 
 
Parent/Guardian Pick up: Waives the requirement that meals are served directly to eligible children. 
Allows parents/guardians to pick up meals for their children without the child being present. 
SFA’s must have a plan in place to maintain accountability and program integrity including ensuring that meals 
are distributed only to parents or guardians of eligible children, and that duplicate meals are not distributed to 
any child. 
 
* Required to provide grab and go meals, meal delivery, multiple meals at the same time and to serve food items 
in bulk quantities. 
 
Serving Bulk Items 
In cases where these waivers are needed to provide nutritious meals, up to 5 days of bulk items may be 
provided as long as individual meals are easily identifiable as a reimbursable meal. When implementing such a 
distribution mechanism, SFAs: 
 • Must include the required food components in the proper minimum amounts for each reimbursable meal 
being claimed. 
 • Must ensure that food items are clearly identifiable as making up reimbursable meals. 
 • Are strongly encouraged to provide menus with directions indicating which items are to be used for each meal 
and the portion sizes. 
 • Should consider whether households have access to refrigeration, stoves, microwaves, etc., when providing 
food that requires refrigeration or further preparation, such as reheating. 
 • Should ensure that only minimal preparation is required, and that food is not provided as ingredients for 
recipes that require chopping, mixing, baking, etc. 
 
How to Elect Waivers: 

SFAs elect and manage waivers through the Child Nutrition Management System. See instructions provided 
here.  

http://www.cn.nysed.gov/common/cn/files/cnwaiversinstructions_0.pdf


    
 

 
Other Considerations 

• If an SFA opts to provide access to meals to remote learners, it must provide equal access to all enrolled 
students learning remotely. For example, an SFA has both in-person and remote learners and opts to not 
provide access to remote learners. The SFA then transitions to fully remote learning due to COVID-19 
numbers. If the SFA provides access to meals, it must provide meal access to all enrolled students, 
including the students that were learning remotely prior to the school transitioning to full remote. 

 
• Meals may only be provided for school days and not for days the school is not in session, i.e., weekends, 

holidays, school breaks 
 

• Separate flexibilities are available to SFAs during unanticipated school closures under regular program 
policy. 
 

Please contact your CN representative with any questions regarding this information. 
 
 
 
 
 
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and 
policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA 
programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal 
or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA.  
 
Persons with disabilities who require alternative means of communication for program information (e.g. Braille, 
large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they 
applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA 
through the Federal Relay Service at (800) 877-8339.  Additionally, program information may be made available 
in languages other than English. 
 
To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-
3027) found online at: https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint, and at any 
USDA office, or write a letter addressed to USDA and provide in the letter all of the information requested in the 
form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to 
USDA by: 
 
(1)     mail: U.S. Department of Agriculture 
         Office of the Assistant Secretary for Civil Rights 
         1400 Independence Avenue, SW 
         Washington, D.C. 20250-9410; 
(2)     fax: (202) 690-7442; or 
 
(3)     email: program.intake@usda.gov. 
 
This institution is an equal opportunity provider. 

https://www.fns.usda.gov/cn/meal-service-during-unanticipated-school-closures
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf

	From:  Child Nutrition Program Administration

